Sue Humphrey
Case Study

Following a long and diverse career in business and industry, I found myself looking for work, having relocated to Lincolnshire at age 50+, and with little idea of what I really wanted to do.  I registered as a temp. and, fortunately for me, didn’t have to wait long before I was given an assignment with the Learning and Skills Council, supporting Di Pudney and her team as an administrator in the Widening Participation Department. 

Much of the work was general administration but a significant part of the role involved supporting the Learning Community Project in Birchwood, recognised by the LSC as one of the “economically deprived” areas of Lincoln,.  The aim of the Learning Community was and continues to be regeneration of the area through the development and encouragement of Basic Skills achievement, an area of work which was totally new to me but which was nonetheless fascinating and greatly rewarding.
In order to better appreciate the project, I embarked on, with some trepidation, and achieved the City and Guilds 9295 Certificate for Adult Learner Support (Literacy).  Although I had always been able to develop specific, work-related skills during my career, none of it had been education related and I had not undertaken any academic study since completing a Modern Languages degree in 1972. Returning to the classroom was therefore quite a challenge!
In order to achieve the certificate, I had to complete 8 hours as a support worker in a classroom environment and, with my background in languages, I asked to complete this part of the course in an ESOL class at Robert Pattinson school in North Hykeham, a placement which I thoroughly enjoyed.

Having had a taste of ESOL teaching and aware of the great need within the region, I discussed further study with colleagues and was encouraged to embark on the City and Guilds Level 4 Certificate in Further Education Teaching (Stage 1) at Robert Pattinson School and a little later on the City and Guilds 9488 Level 4 ESOL Subject Specialist Certificate at Boston College.  

Studying for the two, combined with a full-time job, was a real challenge and there were times when I felt like giving up.  Methods of teaching and learning were very different to those previously experienced and the midnight oil was often burnt in order to submit assignments on time.  

However, with the tremendous support, guidance and patience of colleagues, tutors, fellow students and the staff of the CPD centre at Boston College, I achieved both qualifications during the course of 2007!  Not bad at 57!
In September 2007, I bade a fond farewell to colleagues at the LSC and am now delivering ESOL courses four days each week at the Abbey Access Centre and the Priory Centre in Lincoln and at John Leggott College in Scunthorpe.
There are lots of challenges, not least the administration involved with targets and examinations.  Designing and delivering interesting classes takes time and effort.  I am sure I don’t always succeed but I have a wonderfully inspiring group of students, many of whom come from the most difficult of backgrounds and all of whom are keen to improve their English skills – I just hope I’m up to the challenge!
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